
 

 

    

                                                                                                                                                                                                                                                                       Section 8 Program  

                                                                                  

                                                                                         12 Congress Street, Troy, NY 12180 

                                                                                         Phone: (518) 271-8353  

                                                                                         Fax: (518) 271-8598   

              

Serving The Community Since 1944                                                                                                                                                                                                                                                                                                                                            
                                                                

APARTMENTS UNDER MANAGEMENT: Conway Court  Corliss Park  Arnold E. Fallon 

Grand Street Griswold Heights  Edward A. Kane  John F. Kennedy   Martin Luther King 

Margaret W. Phelan  Catherine M. Sweeney  John P. Taylor   Section 8 Rental Assistance 

 

 

August 29, 2025 

 

Landlord Brief for NSPIRE Inspections 
 
Effective October 1, 2025, Troy Housing Authority (THA) will be changing their inspection 
requirements from the current Housing Quality Standards (HQS) to National Standards for the 
Physical Inspection of Real Estate (NSPIRE). One major change is that NSPIRE has 
minimum habitability requirements for each area of a building (the unit, the building inside, 
and the building outside). 

The inside, outside, and unit must be free of health and safety hazards that pose a danger to 
residents. Types of health and safety concerns include, but are not limited to, carbon 
monoxide, electrical hazards, extreme temperature, flammable materials or other fire 
hazards, garbage and debris, handrail hazards, infestation, lead-based paint, mold, and 
structural soundness [24 CFR5.703(e)]. There are several changes to the requirements, and 
we encourage you to review the resources provided at the links provided in this newsletter. 
 
Additionally, The Public and Federally Assisted Housing Fire Safety Act of 2022 
requires all smoke alarms to have a sealed battery beginning December 29, 2024. This 
will also be enforced through NSPIRE. 

 

Examples of just a few of the changes you will see with NSPIRE: 

• The interior wall (unit or inside) hole sizes have changed to not greater than 2 inches in 

diameter or an accumulation of holes that are cumulatively greater than 6 inches by 6 

inches. 

• A parking lot pothole that is 4 inches deep and 1 square foot or greater will require repair. 

• No non-protected (GFCI) outlets within 6 feet of a water source. 

• Water Heater discharge piping must terminate 6 inches or less from the waste receptor 
flood level. 

• Smoke alarms are required on each level of the home and inside each sleeping area. 

 



Correction Timeframes 

When a unit does not pass inspection, landlords will be notified of what needs to be 

corrected. Each deficiency is identified in the NPSIRE standards as either life-threatening, 

severe, moderate, or low. 

• Life-threatening deficiencies must be corrected within 24 hours after notice has been 
provided. Please see a list of life-threatening deficiencies listed in Attachment A below. 

• Severe and Moderate deficiencies must be corrected within 30 days after notice has 
been provided. 

• Low level deficiencies will only be noted by the inspector for informational purposes. 

 

Extensions 
Extensions on repair deadlines for Non-Life-Threatening deficiencies can still be requested 
from THA and may be granted on a case-by-case basis. Please contact the THA Section 8 
office if you need an extension to complete the necessary 
corrections. 

Who is responsible for repairs? 

Family Responsibilities 
The family is held responsible for the following deficiencies: 

• Tenant-paid utilities not in service 

• Damage to the unit or premises caused by a household member or guest beyond ordinary 
‘wear and tear’ (damages which could be assessed against the security deposit under 
state law or in court practice). 

If the family fails to correct a discrepancy or allow the landlord to correct it within the period 
allowed THA will terminate the family’s assistance 

 

Landlord Responsibilities 
The landlord is responsible for all NSPIRE deficiencies not listed as a Family Responsibility 
above. 
If the landlord fails to correct deficiencies by the time specified, Troy Housing Authority must 
stop housing assistance payments (abatement) no later than the first of the month following 
the specified correction period (including any approved extension) [24 CFR 985.3(f)]. No 
retroactive payments will be made to the owner for the period the rent was abated. If the 
repairs are not made by the end of the abated month, Housing Assistance Payments are 
terminated fully. 

Owner’s rents are not abated because of deficiencies that are the family's responsibility. 

 

 



THA Implementation of NSPIRE 

 

Up to and including September 30, 2025, THA will be continuing HQS inspections but will be 
noting any NSPIRE related deficiencies seen during the course of inspection, and providing 
those to landlords as an education, preparation method. Repairs on NSPIRE deficiencies 
during this time are not required to continue receiving Housing Assistance payments but will be 
suggested. 

THA is committed to supporting landlords through this transition to the NSPIRE standards. 
Over the next few months, we will be providing additional resources, including informative 
materials and interactive information sessions designed to help you navigate the new 
standards. Please look for information and other important NSPIRE information that may be 
coming soon. 

Beginning October 1, 2025, THA will be fully implementing NSPIRE inspection standards, and 
all NSPIRE deficiencies must be completed within the required time frame in order to continue 
receiving Housing Assistance Payments. 

Please feel free to reach out to us at any time with any questions you have about NSPIRE by 
emailing Mike Belanger at Mike.Belanger@TroyHousing.org. 

 
 

Please view HUD’s complete NSPIRE Checklist and tips 
for preparing for an NSPIRE inspection 

https://www.hud.gov/sites/dfiles/PIH/documents/NSPIRE_Fillable_Checklist.pdf 
 
https://files.hudexchange.info/resources/documents/NSPIRE-Preparing-for-an-NSPIRE- 
Inspection-Job-Aid.pdf 
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